
BRISBANE QUICK FACTS 
• Population of Brisbane: 2.5. Million
• Founded: 1824
• Time Zone: Australian Eastern

Standard Time (AEST)
• Climate: Temperate climate

throughout the year
• Campus Address: 160 Ann Street
• Number of Student on Campus:

Approx. 1,400

CQUniversity Brisbane, located in the heart of the central business district, is a great place to study. 
Conveniently located just a short walk from Central train station, the campus is easily accessible. 
CQUniversity Brisbane is also within easy walking distance of the Brisbane Arcade, Queen Street Mall, 
picturesque Botanic Gardens, the State Library of Queensland, Queensland Performing Arts complex 
and Southbank Parklands. 

CAMPUS ADDRESS 
160 Ann Street Brisbane 
City Qld 4000 

OPENING HOURS 
Monday – Friday: 8.45am to 9.45pm 
Saturday: 8.30am to 4.45pm Sunday: 
10.00 to 4.45pm 

Please note, the campus is closed on public 
holidays. Student support staff are available 
from 8.45am to 5.15pm Monday to Friday. 

Library hours may differ from campus 
opening hours. Check the CQUniversity 
Library website for up-to-date opening 
hours.

CAMPUS FACILITIES 
Student Services – Level 7 Academic 
Learning Centre – Level 7 Library – 
Level 1 
Student Recreation Area – Ground Floor, 
Level 7 
Computer Lab – Open PC Lab Level 1, 
PC Labs Level 5 and Level 8 

KEY STAFF 
Student Engagement Team 
E:studentengagement@cqu.edu.au 
P: 13 27 86 

CQUni Careers 
E: careers@cqu.edu.au 
P: 13 27 86 

Counselling 
E: counselling@cqu.edu.au 
P: 07 4930 9456 
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CRICOS Provider Code: 00219C | RTO Code: 40939 

EMERGENCY CONTACTS 
Local Police Station 
Brisbane City Police Station 
46 Charlotte Street 
Brisbane City QLD 4000 
P: (07) 32582582 
W: www.police.qld.gov.au 

State Emergency Services (SES) 
The SES is a volunteer organization that 
provides emergency help during and after 
declared disasters. 
P: 132 500 
W: www.ses.qld.gov.au 

Life Threatening Emergencies 
In a life-threatening situation, please dial 000 for 
Police, Fire or Ambulance 

LOCAL UTILITY PROVIDERS 
Electricity and Gas 
There are a number of gas and electricity providers in 
Brisbane. To compare different offers, rates and 
energy providers, please go to the government 
website: Energy Made Easy 

Water and Sewer 
Most rental properties include water services as part 
of your rent. The Department of Energy and Water 
Supply provides a list of water providers in South 
East Queensland. 

PUBLIC TRANSPORT 
To travel on public transport in Brisbane, you will 
need to purchase a Translink Go Card. International 
student enrolled full-time are eligible for concession 
discounts. Check the eligibility criteria and apply for 
concession by registering your Go Card at the 
TransLink Website. 

SPORTS AND RECREATION 
• The Campus Life Committee organises

regular social activities for students. Events
are advertised on-campus and via email
notifications sent to your student email
account. If you want to join the CLC, email:
clc-brisbane@cqu.edu.au

• Brisbane City Council provides many free or
low-cost recreational activities throughout 
Brisbane. You can find more information at 
https://www.brisbane.qld.gov.au/whats- 
on/active-healthy 

• There is always something happening in
Brisbane. The Brisbane City Council’s
What’s On In Brisbane website4 provides
you with a comprehension list of upcoming
activities, some of which are free

ON-CAMPUS SECURITY  
Any security concerns or breaches should be reported to 
Security by calling Mobile: 0409 624 559 or Campus 
Landline: x 51106 (3295 1106). Ensure you know the level 
of the building where the security is needed. It is also 
strongly recommended that you download the SafeZone 
App. 

MEDICAL CENTRES NEAR CAMPUS 
7 Day CBD Medical Centre 
245 Albert Street 
Brisbane QLD 4000 
P: (07) 32113611 

Queen Street Medical Centre 
Level 3 T &G Building 
141 Queen Street 
Brisbane QLD 4000 

PHARMACIES NEAR CAMPUS 
Priceline Pharmacy Queen Street 
120 Queen Street 
Brisbane QLD 4000 
W: www.priceline.com.au 

Chemist Warehouse 
146 Queen Street 
Brisbane QLD 4000 
W: www.chemistwarehouse.com.au 

VISA ADVICE 
Department of Home Affairs 
299 Adelaide Street 
Brisbane Qld 4000 
P: 13 18 81 
W: www.homeaffairs.gov.au 

ADDITIONAL USEFUL WEBSITES 
• Study Brisbane:

www.studybrisbane.com.au
• Brisbane Student Hub:

www.mdaltd.org.au/brisbanestudenthub/
• Brisbane City Council:

www.brisbane.qld.gov.au/
• Insider Guide to Brisbane:

www.insiderguides.com.au/brisbane/ 
• Council of International Students Australia (CISA):

www.cisa.edu.au/
• Public Transport:

www.translink.com.au/
• Assistance/Advocacy for people renting:

www.tenantsqld.org.au/
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