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CQUniversity Sydney is located on Kent Street in the heart of the city. It is easily accessible being just
a five-minute walk to Town Hall train station. On campus, there are many study areas filled with lots of
natural light, making it very conducive for self-study and group work. You can enjoy the diverse and
vibrant campus life or take a short stroll to downtown amenities and attractions such as Darling
Harbour.

400 Kent Street
Sydney NSW 2000

Monday — Friday 8.00 am to 9.30pm
Saturday 9.00 am to 4.00pm
Sunday 10.00 am to 4.00pm

Please note, the campus is closed on
public holidays. Student support staff are
available from 9.00am to 5.00pm, Monday
to Friday.

Library hours may differ from campus
opening hours. Check the CQUniversity
Library website for up-to-date opening
hours:
http://libquides.library.cqu.edu.au/opening-
hours-sydney

Student Services — Level 1
Academic Learning Centre — Level 1
Library — Level 3

Student Recreation Area — Basement
Computer Labs — Level 4 and level 5
Café — level 3

International Student Support
E: internationalsupport@cagu.edu.au
P: 1327 86

CQUni Careers
E: careers@cqu.edu.au
P: 1327 86

Counselling
E: counselling@cqu.edu.au
P: 07 4930 9456
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Local Police Station

Sydney City Police Station

192 Day Street

Sydney NSW 2000

P: (02) 9265 6499 or 131 444 (non-life-threatening
situations)

W: http://www.police.nsw.gov.au/

State Emergency Services (SES)

The SES is a volunteer organization that provides
emergency help during and after declared disasters.
P: 132 500

W: https://www.ses.nsw.gov.au/

Life Threatening Emergencies
In a life-threatening situation, please dial 000 for Police,
Fire or Ambulance

Electricity and Gas

There are three main gas and electricity services provider
in Sydney:

www.ausgrid.com.au

www.redenergy.com.au

www.energyaustralia.com.au

To compare different rates and energy providers, please go
to the following link:
www.comparethemarket.com.au

Water and Sewer

Most rental properties include water services as part of your
rent. If you have any questions about your water supply
service, refer to the following websites:
http://www.waternsw.com.au/supply
http://www.sydneywater.com.au

To travel on public transport in Sydney, you will need to
purchase an Adult Opal Card. Unfortunately, as per
Transport NSW rules, most international students are not
eligible for concession discounts. Only students on DFAT
sponsored scholarships are eligible for student concession
fares.

e  The Campus Life Committee organises regular social
activities for students. Events are advertised on-campus
and via email notifications sent to your student email
account. If you want to join the CLC, email: clc-
nsw@cqu.edu.au

e The City of Sydney organises social team sporting
competitions that held Monday to Saturday. The
Council also has a list of sporting facilities if you want to
arrange your own game with friends.

e There is always something happening in Sydney! The
City of Sydney What's On guide provides you with a
comprehensive list of upcoming activities, some of which
are free. Sydney also offers world- class entertainment
(concerts, sporting events, art exhibitions, etc) which
can be found on the What's On Sydney website.

CRICOS Provider Code:00219C | RTO Code: 40939

Any security concerns or breaches should be
reported to Security by calling (02) 9324 5758.
Ensure you know the level of the building where the
security is needed. It is also strongly recommended
that you download the SafeZone App.

Town Hall Clinic - Hotel Doctor
Level 4, 50 York Street, Sydney NSW 2000
P: 02 9299 4661

City Doctors
18/330 Pitt Street, Sydney NSW
2000 P: 02 8022 8428

Priceline Pharmacy Town Hall
54/2 Park Street

Sydney NSW 2000

W: www.priceline.com.au/

Town Hall Pharmacy
Town Hall Square, Shop
No. 04,464/484 Kent Street,
Sydney NSW 2000

Department of Home Affairs
26 Lee Street

Haymarket NSW 2000

P: 131881

W: www.homeaffairs.gov.au

Study Sydney:

www.study.sydney/

Insider Guide to Sydney:
www.insiderguides.com.au/sydney/
Council of International Students Australia
(CISA):

www.cisa.edu.au/

Public Transport:

www.transportnsw.info/
Assistance/Advocacy for people renting (Tenants
NSW):

www.tenants.org.au/

cqu.edu.au
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